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E-Governance Policy of Gurucharan College, Silchar 

The e-Govemance policy for Gurucharan College aims to leverage technology and 
digital solutions to enhance administrative efficiency, improve communication, and 
provide better services to students, faculty, and staff. This policy outlines the guidelines 
and principles for implementing e-Govemance initiatives within Gurucharan College. 

Digital Infrastructure 

I. Establish a robust and secure digital infrastructure to support e-Governance 
initiatives. This includes high-speed internet connectivity, reliable hardware and ' 
software systems, and adequate data storage facilities. 

II. Implement necessary cyber security measures to safeguard sensitive data and . 
ensure privacy. 
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Online Admission and Enrollment 

I. Develop an online admission system to streamline the application and. enrollment 
process for students. 

II. Provide an online platform where students can submit their application forms, · 
upload required documents, and track their application status. 

Ill. Enable online payment options for admission fees and other related charges. 

Student Information System 

I. Implement a comprehensive student information system (SIS) to manage student 
records, academic progress, and attendance. 

II. Provide students with access to their individual portals where they can view their 
course schedules, grades, and attendance records. · 

Ill. Enable online registration for courses and allow students to make changes to 
their schedules within specified deadlines. 

Faculty and Staff Management 
I 

I. Develop an integrated system to manage faculty and staff information, including 
personal details, qualifications, and employment records. ' 

II. Provide an online platform for faculty and staff to access their payroll fnformation, ' 
leave balances, and submit online requests. 
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Implement an electronic performance evaluation system to streamline the 
performance review process. 

Online Learning and Collaboration 

I. Promote the use of digital learning platforms and tools to facilitate online classes, · 
assignments, and assessments. 

II. Encourage faculty to create online repositories of course materials, lecture 
recordings, and supplementary resources. 

Ill. Foster collaboration and communication among students and faculty- through 
online discussion forums, video conferencing, and virtual office hours. 

Digital Library and Resources 

I. Enhance the digital library with access to e-books, scholarly journals, research 
databases, and other relevant digital resources. 

II. Enable remote access to library resources for students, faculty, and staff. 
Ill. Implement a system for online book reservations, renewals, and inter-library 

loans. 

Grievance Redressal and Feedback Mechanism 

I. Develop an online platform for students, faculty, and staff to raise grievances, 
provide feedback, and seek assistance. -

II. Ensure a timely and transparent process for resolving grievances and addressing 
feedback. 

Training and Support 

I. Provide adequate training and support to faculty, staff, and students to effectively 
utilize the a-Governance systems and tools. 

II.· Conduct regular workshops and webinars to enhance digital literacy and promote 
the use of a-Governance services. 

Data Privacy and Security 

I. Establish policies and procedures to protect the privacy and secu_rity of personal_ 
data collected through a-Governance systems. 

II. Comply with applicable data protection laws and regulations. 



r Monitoring and Evaluation 

I. Regularly monitor the implementation of e-Governance initiatives and evaluate 
their effectiveness. 

11. Seek feedback from stakeholders and make necessary improvements based on 
their suggestions. 

Budget Allocation 

I. Allocate sufficient budgetary resources for the development, implementation, and 
maintenance of e-Governance systems and initiatives. 

This e-Governance policy for Gurucharan College aims to create a digital ecosyst~m 
that enhances administrative efficiency, improves access to s~rvices, and promotes 
effective communication and collaboration among all stakeholders. It sets the 
foundation for a technologically advanced and student-centric educational institution. 
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